
 
Caravan Vet COVID-19 Protocol for Appointments and Anesthetic Procedures 

Our practice has historically done everything possible to limit stress for you and your pet by performing 
most exams in your house and by scheduling diagnostics and anesthetic procedures, including dentals 
and surgeries, at your location.  It saddens us that the COVID-19 epidemic prevents us from safely being 
able to enter our clients’ homes.  We have made the following changes to our typical routine to 
maximize the safety for you and our staff, while still providing excellent, low stress care for our patients.  

• If you are over 70 or immunocompromised, we strongly recommend that you consider 
scheduling your pet’s care at a later date. 

• If you or anyone in your household is feeling ill or has tested positive for COVID-19, please 
reschedule your appointment. 

• If you have travelled in the last 14 days, please reschedule your appointment. 
• Please have your cat in a carrier or your dog on a leash when we arrive. 

For Appointments: 

• When we arrive for your appointment, a doctor will either call you or meet you outside your 
house to discuss the reason for our visit and anticipated diagnostic or treatment steps.  

• Once you have talked to a doctor, a staff member will greet you at your door to take your pet 
from you. We are no longer able to enter your house to collect your pet, but we can provide you 
with a cat carrier if you do not have one.  

• We will examine your pet on the truck and then the doctor will call you again to summarize her 
findings and recommendations.  We regret that we can no longer allow clients to enter the 
truck. A copy of the Findings and Recommendations will be emailed to you. 

• Payment can be made by credit card over the phone, or by cash or check at the time that your 
pet is brought back to your door.  An itemized invoice will be emailed to you.  

• At this time, veterinarians are being asked by the Governor to refrain from elective procedures 
which can be safely postponed. These include nail trims or anal gland expressions that are not 
medically necessary. 

For Surgeries: 

• Please be aware that we cannot schedule elective procedures, including spays and neuters, at 
this time.  

• If you are bringing your pet to the garage, please arrive at your scheduled time.   A staff member 
will meet you outside the garage to go over a treatment plan and consent form.  We will take 
your pet from you at this point.  

• The doctor will call you prior to surgery if you have questions or concerns and will call during the 
procedure if there are unanticipated dental extractions, if that is your preference.  Please be 
sure to be available by phone at all times while your pet is in our care.  

• The doctor will call you when your pet is awake to discuss the procedure and confirm a pick-up 
time.   

• If the procedure is taking place at your house, we will collect your pet as above, but may travel 
to another location to avoid entering your home to use the bathroom.  


